
 

1. 

2. 

3. 

4. 

5. 

6. 

7. 

 

 



 

 

 

 

http://www.cbcare.org/wp-content/uploads/2019/09/CBC-HIT-Report-FINAL.pdf
http://www.cbcare.org/wp-content/uploads/2019/09/CBC-HIT-Report-FINAL.pdf
http://www.cbcare.org/wp-content/uploads/2019/09/CBC-HIT-Report-FINAL.pdf
http://www.cbcare.org/wp-content/uploads/2019/09/CBC-HIT-Report-FINAL.pdf


 

 



 

Measure
Collection 

Method
Definition Description Policy Reference

Tier 

Level

80%

77%

93%

65%

90%

100%

80%

76%

87%

81%

50%

49%

Measure
Collection 

Method
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100%

90%
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86%
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CBC Health Home CMA Performance Report: Q2 - April 1, 2019 - June 30, 2019

CMA Name: Example

Overall HHSC Performance Level: Tier 4

Performance Benchmarks:

1
Current & Complete 

CANS-NY Assessment

GSI Assessments 

Report

At least 80% of members enrolled for at least 60 

days have their most recently due (initial or annual) 

CANS-NY assessment completed in full .

Completed in full = answering all required  fields in the 

CANS-NY assessment so that it can be successfully 

submitted in UAS.

CBC Manual Policy # B.4.3 

Assessments

DOH Policy # HH0002

4

Tier 1: Average 0-34%      Tier 2: Average 35-64%      Tier 3: Average 65-79%     Tier 4: Average 80-89%      Tier 5: Average 90-100%

2
Current & Complete 

Care Plan

GSI Issues Report

At least 80% of members enrolled for at least 60 

days have their most recently due (initial or semi-

annual) care plan completed. 

Completed = at minimum one manual  update to the 

issues, goals and/or interventions in the care plan.

CBC Manual Policy # B.4.5 Care 

Plan

DOH Policy # HH0008

5

Targeted Case 

Record Review 

(CRRs) of 10 case 

records

At least 80% of the case records reviewed for 

members enrolled are found to have at minimum 

80%  of identified need areas  included in the care 

plan 

Identified need areas = located in comprehensive 

assessment and reflects the provision of HH core 

services to member  as outlined in the Domain section of 

the care plan in GSI (excludes auto-populated goals).

CBC Manual Policy # B.4.5 Care 

Plan

DOH Policy # HH0008

5

CBC Manual Policy # B.4.4 - 

Providing Core Health Home 

Services

DOH CANS NY & Billing 

Guidance

4

2

Additional Performance Indicators - Not Calculated for Tier Performance Benchmark

Tier (%)

Network Avg

4
Successful Face-to Face 

Encounters

GSI Encounters 

Report/MAPP 

Assessments 

Downloads

At least 80% of HHSC Medium and High Acuity 

members enrolled have the minimum required 

successful face-to-face encounters per month during 

reporting period.

Minimum required = one successful face-to-face 

encounters.  Successful encounter type is defined as 

"Face to Face" or "In Field with Client" in GSI.

CBC Manual Policy # B.4.4 - 

Providing Core Health Home 

Services

5

5
Post- Hospitalization 

Follow-Up

GSI Encounters 

Report/Healthix 

RHIO Report 

At least 80% of members for whom at least one 

RHIO alert was received within the reporting period, 

received timely follow-up from a care manager.

Timely follow-up = successful  encounter  with HH 

member or facility within two business days  from date 

alert was received in GSI.  Successful encounter type is 

defined as "Face to Face" or "In Field With Client" or 

"Phone" or "In Field Without Client" in GSI.

CBC Manual Policy # B.5.5 

Hospital Admissions and 

Discharges

6
Successful Face-to Face 

Encounters

GSI Encounters 

Report/MAPP 

Assessments 

Downloads

At least 80% of HHSC Low Acuity members 

enrolled for one full quarter have a minimum of one 

successful face-to-face encounter  per quarter.

Successful encounter type is defined as "Face to Face" 

or "In Field with Client" in GSI.

3 4
Current 10 Elements 

Assessment

GSI Assessments 

Report

At least 80% of members enrolled for at least 60 

days have their most recently due (initial or semi-

annual) 10 Elements Assessment completed. 

Completed = successfully submitting assessment in GSI.

CBC Manual Policy # B.4.5 Care 

Plan

DOH HH Standards and 

Requirements for HHs, CMAs and 

MCOs

CBC Manual Policy # B.4.3 3

8

Documentation of 

Verification of HHSC 

Eligibility & 

Appropriateness

GSI External 

Documents Report

At least 70% of members enrolled have appropriate 

documentation proving verification of eligibility and 

appropriateness uploaded to GSI External Documents.

Appropriate Documentation is defined as uploading 

documentation in GSI External Documents that matches 

Sub-Type drop-down that is supports verification and 

appropriateness as defined by the DOH and CBC 

policies.

CBC Manual Policy # B.3.4 4

7

Current & Complete 

HHSC or Adult 

Comprehensive 

Assessment

GSI Assessments 

Report

At least 60% of members enrolled for at least 60 

days have their most recently due (initial or annual) 

comprehensive assessment completed in full .

Completed in full = answering all required  fields in the 

comprehensive assessment so that it can be successfully 

submitted in GSI.


